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Campaign Brochure. The campaign brochure comes in two versions.
The first, a six-paneled, trifold, 8.5” x 11” brochure can be printed by your
local print shop. A second version is optimized for your office printer.

Social Media Cards. These cards can be used to personalize the
Health is Primary message. Fill in the blank, take a picture and post it to
social media. These two-sided cards are 8.5” x 11” with graphic on the
front and instructions on the back.
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Patient Information Sheets. In 2015, we will be adding new patient
information sheets to coincide with quarterly campaigns on nutrition & fitness
(January), chronic disease management (April), Immunization (August) and
Smoking Cessation (November). Additional sheets will be added in 2016 and
2017. Content is sourced from www.familydoctor.org with the permission of
AAFP. These sheets are two-sided, 8.5” x 11” and can be printed in black and
white or two color. They can be co-branded with your practice or chapter logo.
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Website Graphics/Badges. Graphics to link from your site to
www.healthisprimary.org are available. If you need assistance or different
sizing, please contact us at info@healthisprimary.org.
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Health is Primary T-Shirts. Campaign t-shirts are available in eight
designs and can be ordered at cost online at www.healthisprimary.org/tshirts.
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CUSTOMIZE CAMPAIGN MATERIALS WITH YOUR LOGO

Many of the Health is Primary AN 0 U N CE 0 F
materials can be customized by PREVE NT'ON

adding your practice or chapter

N
logo. You can add a logo in G_ +

the designated space using Adobe

Acrobat.

WHERE HEALTH IS PRIMARY.

If you have questions, contact us
at info@healthisprimary.org.







BACKGROUND ON FAMILY
MEDICINE FOR AMERICA'S
HEALTH & HEALTH IS PRIMARY

FAMILY MEDICINE FOR AMERICA’S HEALTH

Family Medicine for America’s Health is a new collaboration between the
nation’s eight leading family medicine organizations to drive continued
improvement of the U.S. health care system and demonstrate the value of
true primary care. We represent:

e American Academy of Family Physicians

e American Academy of Family Physicians Foundation

e American Board of Family Medicine

e American College of Osteopathic Family Physicians

e Association of Departments of Family Medicine

e Association of Family Medicine Residency Directors

¢ North American Primary Care Research Group

e Society of Teachers of Family Medicine

A Strategy for Family Medicine’s Future

We want to transform the family medicine specialty to ensure that we can
meet the nation’s health care needs and, ultimately, improve the health of
every American. This means:

¢ Furthering the evolution of the patient-centered medical home;

Learn more about Family Medicine for America’s Health in the
October 2014 supplement of Annals of Family Medicine:
www.annfammed.org/content/I12/Suppl_|




e Advancing the use of technology;

¢ Ensuring a strong primary care workforce; and,

e Shifting to comprehensive primary care payment.
Family medicine’s strategic plan centers on seven core strategies to achieve
these objectives. Implementing this plan will mean that people across the
United States can expect family medicine, in collaboration with other primary
care professionals, patients, and families, to:

1. Show the value and benefits of primary care;

2. Ensure every person will have a personal relationship with a trusted
family physician or other primary care professional in the context of a
medical home;

. Increase the value of primary care;
. Reduce health care disparities;

. Lead the continued evolution of the patient-centered
medical home;

. Ensure a well-trained primary care workforce; and,
. Improve payment for primary care by moving away from fee-for-service

and toward comprehensive primary care payment.

Family medicine cannot accomplish these core strategies alone. Achieving
these objectives will require that we work together with our primary care
colleagues, patients, policymakers, and other key stakeholders in health care.

We are organizing a volunteer workforce in six major areas: Practice,
Payment, Workforce Education and Development, Technology, Research,
and Engagement.

Contact us to learn more at info@fmahealth.org.

HEALTH IS PRIMARY Q H ea I th is

Health is Primary is a three-year
communications campaign to r I I I I a r y@
advocate for the values of family

medicine, demonstrate the benefits
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of primary care, and drive patient activation. Led by Family Medicine

for America’s Health, Health is Primary will use advertising, news media
outreach, online communications, partnerships, and stakeholder outreach
to transform perceptions and behavior around health and health care in
America and foster awareness and action to support the essential role of
primary care.

Family medicine wants to ensure that America is a place where Health is
Primary. A place where:

e Doctors and patients work together in true partnership;

® Doctors have long-term relationships with their patients and see and
treat the whole person;

e Technology supports and fosters the connection between doctors
and patients;

e Everyone has access to a primary care home where most, if not
all, of their health needs can be met and a coordinated medical
neighborhood that provides additional care when needed;

¢ Prevention and health promotion are as important as
treating disease;

e Doctors are working in partnership with community leaders to address
individual and population health;

e Health disparities are reduced by increasing access to primary care;
and,

¢ Financial incentives line up with good care and better
health outcomes.

We can only improve health in America if we put patients at the center of
care. The campaign will provide specific tools to increase collaboration
between patients and doctors on important health issues, including smoking
prevention and cessation, nutrition and fitness, immunizations, and chronic
disease management.

The campaign will travel to cities around the country to engage local
stakeholders — patients, employers and policymakers — to accelerate
collaboration and expand access to true primary care.

To learn more, go to healthisprimary.org.
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KEY MESSAGES

For too long, our health care system has been out of balance.
Spending on treatment far exceeds spending on prevention. Our
payment system rewards volume over value. And we have lost our
focus on patients.

¢ Only three percent of our health care spending is tied to prevention
and public health — 75% of our health care costs are spent treating
preventable disease.

e Our health care system is the most expensive in the world, yet we
rank almost last among industrialized countries in patient health.

e Our system is treating conditions and disease, not patients. Much of
the care patients receive is fragmented and uncoordinated.

Primary care is the path to putting the health back in health care. A
system based on primary care can help us deliver on the Triple Aim:
better health, better care, and lower costs.

¢ Better health —Access to primary care can help us live longer,
healthier lives. In areas of the country where there are more primary
care providers per person, death rates for cancer, heart disease and
stroke are lower and people are less likely to be hospitalized.

Better care —An increase of one primary care doctor per 10,000
people can decrease costly and unnecessary care — reducing
outpatient visits by 5.0%, inpatient admissions by 5.5%, ER visits
by 10.9% and surgeries by 7.2%. Evidence also shows that primary
care (in contrast to specialty care) is associated with a more
equitable distribution of health in populations, a finding that holds in
both cross-national and within-national studies.

Lower costs—U.S. adults who have a primary care physician
have 33% lower health care costs. Medicare spending is less for
states with more primary care physicians, and these same states are
shown to have more effective, higher-quality care.




A primary care system based on the values of family medicine can make
America healthy again. Family medicine wants to ensure that America is
a place where Health is Primary. A place where:

® Doctors and patients work together in true partnership;

¢ Doctors have long-term relationships with their patients and see and
treat the whole person;

e Technology supports and fosters the connection between doctors
and patients;

e Everyone has access to a primary care home where most, if not all, of
their health needs can be met and a coordinated medical neighborhood
that provides additional care when needed;

* Prevention and health promotion are as important as treating disease;

e Doctors are working with community leaders to address individual and
population health;

e Health disparities are reduced by increasing access to primary care;
and,

e Financial incentives line up with good care and better health outcomes.










FREQUENTLY ASKED QUESTIONS

What is Family Medicine for America’s Health?

Family Medicine for America’s Health is a new collaboration between the
nation’s eight leading family medicine organizations to drive continued
improvement of the U.S. health care system and demonstrate the value of
true primary care.

We want to transform the family medicine specialty to ensure that we can
meet the nation’s health care needs and, ultimately, improve the health

of every American. A five-year strategic effort will be complemented by a
three-year communications campaign to advocate for primary care. This
campaign—Health is Primary —will combine paid advertising, news media
outreach, partnerships, and stakeholder engagement to demonstrate the
value of true primary care and drive patient activation.

Who is Family Medicine for America’s Health?

Family Medicine for America’s Health represents the eight leading family
medicine organizations in the United States, including:

e American Academy of Family Physicians

e American Academy of Family Physicians Foundation

e American Board of Family Medicine

e American College of Osteopathic Family Physicians

e Association of Departments of Family Medicine

¢ Association of Family Medicine Residency Directors

e North American Primary Care Research Group

¢ Society of Teachers of Family Medicine




Why was Family Medicine for America’s Health established? What
are the organization’s goals?

For too long, our health care system has been out of balance. Spending on
treatment has far exceeded spending on prevention. Our payment system
rewards volume over value. And, we have lost our focus on patients. As our
health care system continues to evolve, family medicine plans to work in
partnership with employers, policymakers, community leaders, and patients
to build a health care system that delivers true primary care to all patients

in America.

What issues is Family Medicine for America’s Health focused on?

We’re focused on transforming perceptions and behavior around health and
health care and fostering awareness and action to support the essential role
of primary care. At the same time, we want to transform the family medicine
specialty to ensure that we can meet the nation’s health care needs and
ultimately, improve the health of every American. Specifically, this means:

e Furthering the evolution of the patient-centered medical home;
e Advancing the use of technology;
¢ Ensuring a strong primary care workforce; and,

e Shifting to comprehensive primary care payment.

What are the organization’s policy priorities?

Family Medicine for America’s Health is focused on making improvements
within the specialty and developing partnerships with key stakeholders to
advance shared goals. At this stage, we do not have a formal policy agenda.

What is Health is Primary?

Health is Primary is a three-year communications campaign to advocate
for the values of family medicine, demonstrate the benefits of primary care,
and drive patient activation. The goal is to create an America where

Health is Primary.




What will the Health is Primary campaign do?

Health is Primary will educate and activate patients to increase
collaboration between physicians and patients, providing them with
actionable information about how to improve their health through exercise,
nutrition, prevention, and chronic disease management. We will be running
quarterly mini-campaigns about a range of health issues throughout the
course of the campaign. Our goal is to arm patients with information that
will help them understand what primary care is and how to get the most
from their medical home.

The campaign will travel around the country to showcase examples of
how true primary care works. Our goal is to use these stops to bring
together local stakeholders—patients, employers, and policymakers—to
look at community-level interventions that are working to enhance and
expand primary care and improve health. There are many places where
health is primary in America. We want to learn from them and bring them
to scale. Our tour will kick off early in 2015. We will also be focused on
technology and advancing the use of apps and other tools to improve
patient/physician communication.

Are there specific health topics the campaign is focused on?

During the course of the campaign, Health is Primary will drive consumer
engagement initiatives focused on important health issues, including,

in its first year, nutrition and fitness, chronic disease management,
immunizations, and smoking prevention and cessation. We will expand this
focus to include other key issues in years two and three of the campaign.

Why is the campaign focused on primary care and not the
broader health care system and its challenges?

Primary care is the cornerstone of health and health care in America. A
strong primary care system is essential to enhancing the value

and improving the quality of health care Americans receive.

Evidence shows that access to primary care can help us live longer,
healthier lives.




Will Health is Primary be lobbying around specific issues?

No. Health is Primary is not a lobbying effort, it is a broad education and
awareness campaign. We will be reaching out to local, state, and federal
policymakers, but only for educational purposes.

How is this campaign funded?

Health is Primary is currently supported by the eight leading family medicine
organizations that make up Family Medicine for America’s Health.

Are you planning to work with other primary care providers, such
as internists, physician assistants, and nurse practitioners?

We cannot change the system alone. We will be collaborating with other
primary care physicians and providers, patients, employers, policymakers,
community leaders, and health advocates.

Beyond a media campaign, how do family physicians plan to
deliver on their campaign promise to make health primary?

The Health is Primary communications campaign coincides with a five-year
strategic implementation effort by Family Medicine for America’s Health,
which will work simultaneously to transform the specialty and deliver on

the promise of primary care. The strategic effort will focus on shifting to
comprehensive primary care payment, furthering the evolution of the patient-
centered medical home, advancing the use of technology, and ensuring a
strong primary care workforce.

Why is family medicine undertaking this effort now?

We believe our health care system is at a tipping point. During the last
decade, we have seen a major transformation, from the development of
patient-centered medical homes to the passage of the Affordable Care

Act. Now that health care reform is underway, family physicians across the
country are ready to harness the renewed focus on prevention, population
health, and reducing health disparities to build a robust primary care
infrastructure that reflects the values of family medicine and puts patients at
the center of care.
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SAMPLE SOCIAL MEDIA
MESSAGES

Twitter

¢ Working together, we can #MakeHealthPrimary in America. Join us
at healthisprimary.org.

¢ Want a health care system where everyone wins?
#MakeHealthPrimary and join us at healthisprimary.org.

¢ Our #health care system needs a dose of family medicine values.
Rx for change at healthisprimary.org #MakeHealthPrimary

e We can #MakeHealthPrimary in America. Find out how at
healthisprimary.org

e | et’s put the ‘health’ back in health care. Find out how at
healthisprimary.org #MakeHealthPrimary

e #primarycare and #publichealth work together where
@healthisprimary.

¢ Doctors and patients are partners where @healthisprimary.

® Everyone wins when we #MakeHealthPrimary. Join us
@healthisprimary via healthisprimary.org

¢ Prevention gets attention where @healthisprimary. Learn more at
healthisprimary.org

e Better living with chronic disease where @healthisprimary. Let’s
#MakeHealthPrimary

e #Primarycare can deliver on the #TripleAim where @healthisprimary.

¢ Innovation at your service where @healthisprimary.




Facebook

¢ Together, let’'s make America a place where Health is Primary. Check
out our campaign to #MakeHealthPrimary and join us by visiting
healthisprimary.org.

* Now is the time to get back to the values of #familymedicine. Join us to
#MakeHealthPrimary in your community.

e Health improves when doctors and patients work together. Get more
face time where Health is Primary. #MakeHealthPrimary

¢ Everyone wins when we #MakeHealthPrimary. Learn more about the
effort to improve the health of every American: healthisprimary.org

e Care is integrated and coordinated when we #MakeHealthPrimary.
Find out how the dots are connected where Health is Primary.
healthisprimary.org

¢ We know that real change happens when we make a commitment to
#MakeHealthPrimary for ourselves, our families and our communities.
healthisprimary.org




SAMPLE WEB OR BLOG POST

As our health care delivery transforms, it has become clear that strong
primary care is essential to enhancing the value and improving the quality
of the health care Americans receive.

That is why we support Health is Primary, a major national campaign to
advocate for the values of family medicine, demonstrate the benefits of
primary care and drive patient activation.

Health is Primary embraces a vision of doctors and patients working
together, where everyone has access to primary care, and where
prevention and health are as important as treating disease.

Health is Primary was launched in late 2014, to support the future of
primary care and a health care delivery system that puts patients back at
the center of care. America’s family physicians are working with patients,
employers, policymakers, community leaders, and other key stakeholders
to demonstrate how primary care keeps people healthy, improves
population health and reduces health care spending.

The Health is Primary campaign is traveling to cities to showcase the
success stories of primary care and to ensure that we can make the
promise of primary care a reality for all Americans. The campaign will also
work to increase the collaboration between physicians and patients and to
communicate about important health issues, including smoking prevention
and cessation, nutrition and fitness, immunizations and chronic disease
management.

Through these conversations, Health is Primary can support efficient and
effective health care delivery with higher quality care and better patient
experiences at lower costs. This is what happens when health is primary.

We believe in the power of primary care and invite you to join us in making
health primary today! Visit healthisprimary.org to join us.
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